VOICE SERVICES
DATA SERVICES

VIDEO SERVICES
COMMUNICATION SERVICES
MANAGED SERVICES
ENTERPRISE SOLUTIONS

Bright House Networks
Business Web Services

WEB HOSTING

When customers want to find information about a product or
service, they are increasingly turning to the Internet. Therefore, it is
critical to your business growth to have an online presence. Choose
from a wide range of feature—rich Web Hosting plans that provide
you with the flexibility, easy-to-use tools and reliable 24,/7/365
technical support needed to succeed online. What better way to
communicate with your customers?

WEB HOSTING PACKAGES

Create a professional looking website in seven simple steps, with

over 100 easy-to-use templates, in just 15 minutes. Simply point

and click, and when you're finished you can instantly publish your
new site to the Internet. Or FTP the content from your existing site
to the Bright House Networks platform.

* Easy-to-use interface to manage your website, email and more.

* Securely make changes to your website at any time. Both firewalls and
redundant networks eliminate the chance of lost or compromised data.

* Email Hosting included in all five of our Web Hosting Packages.
¢ Choose from a plan with or without e-commerce capabilities.

* Both Microsoft Windows and Linux-based Hosting is available.
* Microsoft FrontPage® compatible.

* Purchase a domain name through Bright House Networks, or transfer
an existing domain name.

* 24/7/365 phone and email Technical Support.

OPTIONAL FEATURES

* Search Engine Optimization (SEOQ).
* Pay Per Click (PPC) advertising.

* Domain Aliasing.

* Dedicated website IP addresses.

» Additional features available.

EMAIL HOSTING
Email Hosting is included at no additional cost with all five of our Web
Hosting packages. Professional domain-based email addresses.

* Browser based so you can access your email from anywhere you have an
Internet connection.

E-COMMERCE PACKAGES

Seamlessly integrate an online store into your website with an
e-commerce package including the Merchant Manager’s set up wizard.
With Bright House Networks you can have a full-featured online store
enabling your customers to put items into a cart and pay via credit card,
securely and in real time.

* Bright House Networks encrypts your customers’ personal
and financial information using SSL to ensure your customers
can shop securely.

» Traffic and storage space are scalable to meet your needs as your
online sales grow.

* Compliant with Payment Card Industry (PCI) standards ensuring your
customers’ credit card transactions are safe and secure.

* Load images and product descriptions for an unlimited amount of
products, and update them at any time.

* Track visitor activity, orders and inventory.

HOSTED MICROSOFT EXCHANGE

Microsoft Exchange provides enterprise-level email access and shared
resources without the challenges and costs of managing Exchange on
an in-house server.

* Secure server housing.
* Full synchronization of desktop, Web Mail and mobile devices.

» Work anywhere at any time with full access to your email folders, contacts,
calendars and documents.

* Microsoft Outlook and SharePoint Account included.

HOSTED SHAREPOINT

Provide your employees with a secure, internal-only web
site that makes sharing sensitive information and improving
communication easy.

* Two plans to choose from to ensure the right amount of email, disk space
and users for your business needs.

* Choose SSL-based data encryption for added security.

BRIGHT HOUSE NETWORKS

business solutions

Where business gets personal.



Bright House Networks Business Solutions

Web Hosting

WEB HOSTING PACKAGES

WEB HOSTING 1 WEB HOSTING 2 UNLIMITED HOSTING E-COMMERCE 1 E-COMMERCE 2
Domain Name: $9.95 Domain Name: $9.95 Domain Name: $9.95 Domain Name: $9.95 Domain Name: $9.95
Set-Up Fee: $14.95 Set-Up Fee: $14.95 Set-Up Fee: $14.95 Set-Up Fee: $39.95 Set-Up Fee: $39.95

Monthly Fee: $9.95 Monthly Fee: $15.95 Monthly Fee: $31.95 Monthly Fee: $34.95 Monthly Fee: $49.95
12 GB Disk Space 25 GB Disk Space 45 GB Disk Space 25 GB Disk Space 45 GB Disk Space
250 GB Monthly Traffic 500 GB Monthly Traffic Unlimited Traffic 500 GB Monthly Traffic Unlimited Traffic
250 POP3 1000 POP3 1000 POP3 1000 POP3 1000 POP3
Email Accounts Email Accounts Email Accounts Email Accounts Email Accounts
5 GB per Mailbox 5 GB per Mailbox 10 GB per Mailbox 5 GB per Mailbox 10 GB per Mailbox
HOSTED EMAIL ONLY PLANS: VANITY DOMAINS HOSTED SHAREPOINT ONLY PLANS
STANDARD PLUS ENTERPRISE STANDARD ADVANCED
Set-Up: Free Set-Up: Free Set-Up: Free Set-Up: Free Set-Up: Free
Monthly Fee: $3.00 Monthly Fee: $5.00 = Monthly Fee: $10.00 Monthly Fee: $19.95 Monthly Fee: $39.95
5 POP3/SMTP 15 POP3/SMTP 35 POP3/SMTP 50 Users 120 Users
Email Accounts Email Accounts Email Accounts 500 MB 1 GB
1 GB Mailbox 2 GB Mailbox 2.5 GB Mailbox Disk Quota Disk Quota
2 GB Monthly Email 2 GB Monthly Email 2 GB Monthly Email 10 GB Monthly Traffic 30 GB Monthly Traffic
Traffic Traffic Traffic per Domain per Domain
20 MB Attachment 20 MB Attachment 75 MB Attachment 25 POP or 1 Exchange 65 POP or 2 Exchange
Allowance Allowance Allowance Account(s) Included Accounts Included

HOSTED MICROSOFT EXCHANGE WITH SHAREPOINT PLAN — STANDARD
Set-Up: Free | Monthly Fee: $9.95 per mailbox

Purchase Mailboxes per Domain In Any Quantity | 500 MB per Mailbox
2 GB Monthly Email Traffic Per Mailbox | 20 MB Attachment Allowance per Message
50 MB Public Folder Size per Mailbox | SharePoint User per Mailbox: 1 | Shared 200 MB Disk Space

PARTNERING FOR YOUR SUCCESS

Bright House Networks Business Solutions is your community’s undisputed leader in business communications
services. We pride ourselves on our continued innovation and investment in network equipment and technology,
offering highly reliable, easily scalable, customized solutions.

Our advanced Data and Voice services empower you to enhance and grow your business, and your Dedicated Account
Executive and professional Customer Care and Technical Support are always working to maximize your success. You can
rest easy knowing expert, local Customer Care is just a call away — 24/7/365. Experience the advantage of one
reliable partner providing all your business communications on one easy, affordable monthly bill.

LEARN MORE
Contact us at 1-877-424-9246 or visit
to discover
how Web Hosting from
Bright House Networks
Business Solutions can help BRIGHT HOUSE NETWORKS

your business do more with less. business solutions

Where business gets personal.

© 2011 Bright House Networks. Some restrictions apply. Service provided at the discretion of Bright House Networks. Except as permitted under copyright law, no part
of this may be reproduced or distributed in any form except its original without prior permission from Bright House Networks.



