Business Trunking

Looking to easily migrate to an IP-based solution

that is flexible, powerful and affordable — without
abandoning your existing communications investment?
Look to Business Trunking from Bright House Networks
Business Solutions whether you need a TDM or SIP
based solution.

Our Business Trunking solution is designed for
businesses of all sizes with trunks (channels in TDM
and sessions in SIP) for connecting your PBX/IP PBX
to the public telephone network — at a significant cost
savings. And by offering a single vendor interface for
data, local and long distance, you can rely on us for
all your internal and external communication needs,
delivered over our own high-speed, fiber optic network
that supports carrier-grade features and assures
unsurpassed compatibility and reliability.

MAXIMIZE YOUR SUCCESS AND ROI

Seamlessly integrating data, local and long

distance calling over one cohesive network,

our comprehensive Business Trunking solution
streamlines and simplifies management procedures
— while seamlessly integrating with your existing PBX/
IP PBX and handsets equipment. Whether you’re a
small business or enterprise organization, you can
now cost-effectively leverage the advanced network
from Bright House Networks to reach new levels of
communication performance and reliability.

POWERFUL ADVANTAGES

Enable unified communications with advanced PRI
and SIP based Trunks

Scalable to fit the needs of your business today and
in the future

Take advantage of staffing spread across remote
offices with automatic failover and time of day
call routing

Reduce network-management costs by using a single
network for data and voice connectivity

Maximize existing investment — our PBX Trunk
solutions work with your existing voice and
data equipment

Benefit from clear digital transmission, reliable service,
and secure connectivity

Decrease total cost of ownership — we own and
manage our network and the terminating connection
equipment in your facility, so you don’t pay a premium
to lease third-party bandwidth or equipment

GUARANTEED RELIABILITY

Redundant, reliable IP network infrastructure ensures
availability and service quality

Network design maximizes redundancy with no single
IP point of failure

Supported by our fiber-optic backbone, dynamic
architecture and 24/7 monitoring by our Network
Operations Center

Robust Service Level Agreements ensure service is
always-on and ready to empower your business
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BUSINESS TRUNKING FEATURES

Local and Long Distance calling — National and International
(Buckets of minutes available)

DEDICATED ACCESS —
FIBER INTERNET SOLUTIONS

Choose the fiber Internet solution that’s right

for you and benefit from point-to-point and
multipoint-to-multipoint flexibility, and speeds
up to 10 Gbps symmetrical with Dedicated
Internet Access or Metro Ethernet. Rest easy
knowing our dynamic architecture features
24/7/365 proactive monitoring by local
experts in our Network Operations Center, and
robust Service Level Agreements ensure your
service is always on and ready to empower
your business.

e Local number portability

¢ Direct Inward and Direct Outward dial (DID/DOD)

* Advanced Routing Features including Trunk Group Failover
* Remote Call Forwarding (RCF)

e Optional Toll Free Number service

e Enhanced Emergency Calling (911 / E911)

e Calling Name and Number Delivery (CNAM)

e Caller ID/ Caller ID Blocking — (ex: Collect/900 numbers)
e DNIS

e Directory Assistance/411
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Our Business Trunking solution is designed to provide business
customers with trunks (channels in TDM and sessions in SIP)

for connecting their PBX to the public telephone network — at a
significant cost savings. It features the market’s finest fiber
network, as well as industry-leading technology that supports
carrier-grade features and assures unsurpassed compatibility and
reliability.

PARTNERING FOR YOUR SUCCESS

Bright House Networks Business Solutions is your community’s undisputed leader in business communications
services. We pride ourselves on our continued innovation and investment in network equipment and technology,
offering highly reliable, easily scalable, customized solutions.

Our advanced Data, Voice and Video services empower you to enhance and grow your business, and your Dedicated
Account Executive and Professional Customer Care and Technical Support are always working to maximize your
success. You can rest easy knowing expert, local Customer Care is just a call away — 24/7/365. Experience the
advantage of one reliable partner providing all your business communications on one easy, affordable monthly bill.

LEARN MORE
Contact us at 1-877-424-9246 or visit
to discover how
Business Trunking solutions from
Bright House Networks
Business Solutions can help
your business do more with less.
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